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EFEECTIVE PROPERTY AND
LIABILITY CLAIMS REPORTING
AND INVESTIGATIONS

Mark McKinney, SCCPLT Claims Manager
Chris Hinson, SCCPLT Senior Claims Adjuster
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¢ Mark McKinney - Property and General Liability
© 34 years in the insurance industry

e Liability Program Manager - State of Georgia
e Director of Risk Management - Florida School Boards Insurance Trust

e Property and Casualty Claims Manager - SC School Boards Insurance
Trust

o Chris Hinson - Automobile

® 22 years experience in the insurance industry

¢ Claims Examiner II - SC Insurance Reserve Fund
o Claims Specialist - State Farm Fire and Casualty

https://www.sccounties.org/
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e Name of insured
e Date of incident
e Date you are reporting it
® What occurred (description of incident)
e Who is reporting claim
e Today’s date = @
e We will provide you with a claim number.

(Please reference that number in any e

communication) o
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¢ Can Be Property Damage or Bodily Injury

e Property Damage example: Claimant vehicle hit pot-hole

e Bodily Injury example: Claimant slipped and fell in building
e Need description of what occurred

© Written statement from who saw incident or responded to
incident

e Pictures are our friend
® Were we aware of the condition that caused the incident
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e Where the property is located
e What happened

e When did it happen

® Approximate cost to repair

o We will provide you witha claim ...
number. (Please reference that =
number in any communication)
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e Need building location
© What caused the loss (fire, theft, tornado)
o If theft, need police report and list of items taken

e Need replacement cost of items taken

e Person to contact at the location

e Again, pictures are our friend

¢ We will assign an appraiser on large losses to document loss

o If lightning loss, need lightning affidavit to be completed by
person making repair
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i q Affidavi
® Must be completed on all
lightning losses

e Completed by repair person

e Signed and notarized
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e We have 30 Days to respond on State 20 Days on
Federal

e Need copy of lawsuit immediately

© Defaults

¢ Assignment of attorney is done by us

e State lawsuits - State Tort Claims Act capped at
300/600

e Federal Lawsuits - No cap. Possible plaintiff attorney
fees awarded

e 5((1}(“[ oo

© Submit the FR-10 & any other reports

e Submit color photos of all damaged areas of
vehicle if possible

e We'll determine if appraisal is needed & make -
the assignment. With minor damage & enough o
information an appraisal may not be necessary

e We will provide you with a claim number. o .

(Please reference that number in any
communication)
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|__Vehicle Insurance

e Provides the vehicle operator
your insurance information
in case of an accident

SOUTIE SROLINA GBS
PROFERTY & EISBILITY TRUST

SEPAL

¢ Provides a standard way for
the operator to provide
accident information to risk
management personnel

Oth

Submit

e SCDPS FR-10
e We mail this form to the

SCDMV to verify liability
insurance coverage for the
insured vehicle.

© This may be the only report
that is provided and should
indicate which vehicle
contributed to the accident.
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¢SCDPS TR-310

®May not be provided, but very
helpful if you can get it.

e Provides narrative description
and diagram of accident, with
additional information on a
second page (not shown).
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| _OtherTmportant Documentation To Submit

eSheriff’s / Police Department Incident Reports

¢S.C. DPS Incident Reports

¢S.C. DPS MAIT Reports
eEmployee statements

eScene or vehicle damage photos....
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Photo Value
Sending good photos, along with
all available reports, when you
reporta new claim lets us know if
we need to send an appraiser to
inspect your vehicle or if we can
simply have you send a shop
estimate. Not having to send an
appraiser may save you time and
get your vehicle back on the road
faster.

Photo Pointers

© Good lighting isa must. Your
black Dodge Charger doesn’t show
up well at night.

e Include all damaged areas that
you're aware of.

e Include close-ups as well as wide
shots.

e Include different angles.

© Most importantly, send some
photos.
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Two different ways to handle - The choice is yours.

1. We handle the claim under your policy, paying you for the damage less
your deductible. We then subrogate against the at-fault party’s insurance
carrier. If we recover any money, we reimburse you for your deductible.

2. Or, you submit the claim directly to the insurance carrier for the at-fault
party. You have incurred the loss and are the claimant. However, if the
other carrier does not handle your claim timely or favorably, we cannot
contact the other carrier on your behalf.

e If option 2 does not work, you can revert to option 1.

e Inattentive & Distracted Driving / Machinery Operation
(Landfills)

e Failure to Properly Clear Intersections (Law Enforcement / EMS)
® Excessive Speed

It's Odocoileus virginianus season y’all

& Vehicle Accident
& General Liability
= Property

# Law Enforcement

m Vehicle Accident
@ Law Enforcement
= Property

# Detention Center

« General Liability
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Mark McKinney: Property and Liability Claims Manager
General Liability and Property primary

mmckinney@scac.sc
Office: 803-771-2530 Cell:850-933-0491

Chris Hinson: Senior Property and Liability Claims Adjuster
Automobile primary

chinson@scac.sc
Office: 803-771-2531 Cell: 803-736-0029




