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PalmettoPride CPTED Certification Requirements

Full Attendance
Exam Score 25 Points
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Presenter
Presentation Notes
Is this perception reality?  
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Presenter
Presentation Notes
No, crime is down; the perception is wrong.
Should communities still be concerned?



“Even the perception of a resurgence
in crime can be enough to paralyze
business momentum and destroy the
sense of security that a vibrant and
progressive city requires.”

Alan Autry
Mayor Fresno CA 2001-2009

Captain Bubba Skinner
“In The Heat of the Night”



Presenter
Presentation Notes
He’s gotta know what he’s talking about because he’s (click slide).


Community in Decline

Fear of crime increases physical and
psychological isolation or withdrawal
from the community for many residents.


Presenter
Presentation Notes
What happens when residents withdraw?  Without respectable people on the streets and walking the neighborhood, the criminal element feels free to operate with impunity.  Fear of crime opens the door to actual crime.  
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Crime
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An act or commission of an act that
is forbidden or the omission of a
duty that is commanded by a public
law and that makes the offender
liable to punlshment by that law.




Unreported
Unacknowledged/shrinkage
Undetected



Presenter
Presentation Notes
The traditional response to crime only addresses reported crime.  


".
RESPONSE TO CRIME

Isolated
Approach

Police NS
\ 4

Repressive
Police Action


Presenter
Presentation Notes
The traditional response is to call the police as a crime is occurring or after it has occurred.  This response can actually increase the fear of crime.  Example: One of my neighbors was killed.  I can assure you from personal experience that police cars, helicopters, a mobile command center, news media and a coroner’s van in your neighborhood gives an unsettling feeling about the safety of the community.      
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Crime Prevention

7\ = N A~ e \
The anticipation, recognition
and appraisal of a crime risk

and the initiation of some
action to remove or reduce it.
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Presenter
Presentation Notes
In an attempt to overcome some of the issues resulting from the traditional response to crime, many types of crime prevention techniques are employed.  
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Traditional Security Strategies
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Mechanical Organized
Alarms Neighborhood Watch
Cameras Private Security Officers

Locks Police Patrols



Presenter
Presentation Notes
The most common approach is called “Target Hardening.”  This practice utilizes strategies that attempt to make the target more difficult for the criminal.  


Target Hardening

Most prevalent approach
No attempt to address street crime

Most visible approach
Can increase perception of crime


Presenter
Presentation Notes
The target-hardening approach traditionally focuses on denying access to a crime target through physical or artificial barriers (such as locks, alarms, fences and gates). This approach often overlooks the opportunities for natural access control and surveillance while placing a constraint on the use, access and enjoyment of the hardened environment.
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Presenter
Presentation Notes
More importantly, target hardening often increases the perception of crime and conveys the message that people are not welcome.  Is this what you want your home to look like?  Do you want this in your neighborhood?  Does this give the impression of a safe environment?  Does it improve the quality of life?




Presenter
Presentation Notes
The environment does offer visual cues that criminals use to inform their activities.  This one is different than the target hardened home.  What does this say to a criminal?  Why?

Answers: Graffiti, litter, damaged bricks, cracks in pavement, fence blocks sightlines from building windows. 
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Presenter
Presentation Notes
Environmental cues assist criminals in locating targets.  Criminals learn to recognize safe or unsafe situations.




Presenter
Presentation Notes
What environmental cues does this parking lot provide to a criminal?    Do you believe a criminal would feel safe in this area?    This parking lot has a story.   


”1 was mov

ing up the alley—handling a

briefcase and some crutches. This young
woman walked into the alley. She stopped

for a moment

and she kept on walking down

the alley toward me. | asked her to help me
carry my briefcase. We walked back up the
alley, turned right on the sidewalk. On the left,

partway in the

olock, was one of those parking

lots they used to make out of burned-down
houses in that area. The University would turn

i .

them into instant parking lots . . . no lights.”

g



Presenter
Presentation Notes
One of you guys want to read this for me?





Presenter
Presentation Notes
Does it feel safe for the criminal now?  Would it provide a sense of security to an abnormal user.  Want to know the rest of the story? 


e B

”Basically, when we reached my car,
what happened was
| knocked her unconscious
with the crowbar.”

Theodore “Ted” Bundy
a .



Presenter
Presentation Notes
Ted Bundy used this parking lot as a tool.  The lack of lighting, the haphazard planning.
But something else caught my attention in his story.  Did you notice it?


"This young woman walked into the alley.

She stopped for a moment
and she kept on walking down
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Presenter
Presentation Notes
Why did she stop?     
We will never know for sure because she did not survive, but I believe she read the cues.  Look at the alley.  Imagine it after dark.  Would you feel safe here?  I believe this young lady looked down this alley and stopped because something warned her this was not safe.  Unfortunately, she ignored the environmental cues.  
The reality is that we all read those environmental cues and have the same SAT questions as the criminals. 
Backstory --Georgeann Hawkins was a freshman at University of Washington. Her body was never found but Bundy confessed to her murder fifteen years later.
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Presenter
Presentation Notes
We react differently to the answers.  


The arrangement and design of built structures
and open spaces can encourage or discourage
undesirable behavior and criminal activity.


Presenter
Presentation Notes
How many of you would feel safe hanging out under this bridge?  Does anyone recognize it?  A city councilman here told me that he was at a festival once and noticed men periodically jumping over the guard rail at the end of this bridge to go down underneath.  He finally asked a police officer what they were doing.   Who knows what they were doing?  
Using the bathroom!  Yes, guys, because the world is your urinal.   




Presenter
Presentation Notes
Would you feel safer now? Liberty Bridge in Falls Park in Greenville.  The premier tourist location in Greenville County was once a urinal.  Not everyone can build a million dollar suspension bridge in their back yard but we can change the environmental cues our surroundings are sending.  


What is CPTED?

The proper design and effective
use of the built environment which
can lead to a reduction in the fear

and incidence of crime and an
improvement in the quality of life.


Presenter
Presentation Notes
CPTED is learning to read and arrange environmental cues to create an unsafe space for abnormal users AND a safe space for normal users.  


Reduce opportunities for crime
_ that may be mherent in the
de5|gn of structures or in the.

A S b
des|gn_ of neighborhoods.

Goal o#CPTD



Presenter
Presentation Notes
Goal of all CPTED strategies are to: 
Increase the quality of Life
Decrease the fear of crime
Decrease crime


chievemen of Goal

Apply CPTED concepts in
the planning, development,
and design review of
community projects.
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Presenter
Presentation Notes
Implementing CPTED strategies BEFORE construction will often save construction costs.  Even post-construction, these strategies may require only labor. 


Cities and Counties
throughout the country are
adopting CPTED ordinances

and requiring site plan
reviews with crime prevention
and safety in mind.

A—— e, |
e Tt R o .

e : 7 :
e — : — . f s - i e f : 5 o i S
T e g o e, e
¢ ® - e L ] } ¥ 4 ¥ ot =
W * § A L i 4 i . » » L L
E b i TN O T L B b ke TR AN
y £ HETE o o R T e
{NSOM Ly SCA AN




CPTED incorporates
principles from:

Planning
Architecture
Landscape Architecture
Law Enforcement
Engineering
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The real power and effectiveness
of a CPTED program lies in the fact
that all parties involved in the
development process can benefit:
city, property owner, developer, and
the public. CPTED is about people
and quality of life.




CPTED RESPONSE TO CRIME

Partnership
Approach

Police, Government,
Business, Institutions,
Residents. . .

A48 44 4 4 4

Preventive & Repressive
Technical, CPTED, &
Informational Solutions



Presenter
Presentation Notes
CPTED renovates the old isolated response to crime to include the community in crime prevention.


Unreported
Unacknowledged/shrinkage
Undetected



Presenter
Presentation Notes
CPTED also addresses all types of crime. 


NEWEE] Territorial
Surveillance | Reinforcement

CPTED

Access
Control

w,  CPTED Concepts

Maintenance

4 .
Pa|mettoPride
Litter Trashes Everyone



Presenter
Presentation Notes
CPTED uses four key strategies.  The term "natural" refers to achieving safety measures as a by-product of the normal and routine use of the space.  CPTED works by decreasing a criminal’s ability to commit crime and increasing the chances that the crime will be seen by legitimate citizens.  CPTED is a common-sense approach that asks “what is it about this location that places people at risk, or that results in opportunities for crime?”


CPTED is not the total answer to
community problems, but it does
provide the community with the
means to eliminate or reduce
environmental obstacles to social,
cultural, or managerial control.

Timothy D. Crowe
Criminologist and CPTED Practitioner


Presenter
Presentation Notes
CPTED goes beyond traditional security methods by naturally integrating security measures into the community.  CPTED cannot promise an end to crime but can be an additional tool for reducing the opportunity for crime.  


Natural Mechanical Organized

Landscaping Alarms Neighborhood Watch

Open design Cameras Private Security

Scheduling Locks Police Patrols
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Presenter
Presentation Notes
Natural security measures should be considered first.  Overlay traditional measures to shore up weaknesses.


Territorial Reinforcement

“It's mine!
Mine.
Mine.
Mine.
Mine.

Mine.
Minel”

4375?
Pa[meh‘oPrlde


Presenter
Presentation Notes
Let’s take a closer look at each of the strategies.  First, territorial reinforcement.  Each of the other strategies could actually be considered a subcategory under the main strategy of Territorial Reinforcement.  
Territoriality involves providing clear designation between public, private, and semi-private areas which makes it easier for people to understand, and participate in, an area’s intended use. Territoriality communicates a sense of active “ownership” of an area that can discourage the perception that illegal acts may be committed in the area without notice or consequences. 


Use of physical feat res~tc§-_exp
ownership and define use.


Presenter
Presentation Notes
This sense of ownership fosters a behavior that challenges any abuse or unwanted acts that may occur in that space.  Strangers or intruders stand out and are more easily identified. We are effectively marking our territory. 
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A feeling of ownership can be created
without a legal document.



Presenter
Presentation Notes
This is my street, my park, my city, etc.  CPTED needs normal users to accept ownership because they become crime preventers.  


Defensible Space

¢ P

L

Clearly identified and delineated.
Modified to prevent access by unauthorized persons
Provides good visibility for witnesses in event of crime.

L~



Presenter
Presentation Notes
Territoriality incorporates the concept of “defensible space.”  All space in the human environment is defendable: someone may take responsibility for the space and take action to defend it from non-legitimate, criminal, or unintended use. 
Alternately, space can be undefended. When there is no identifiable person who is responsible for the space, it is left exposed to criminal use.
Ideally, every property in your community will be defended by someone.  
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Private Zones are areas of restricted entry.
Access is controlled and limited to
specific individuals or groups.
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Semi-private Zones create a buffer between public
and private zones and can serve as common spaces.
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Public Zones are generally open to anyone
and are the least secure of the three zones.
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Barriers are typically used to divide zones.
Barriers can be physical.
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Presenter
Presentation Notes
Notice the use of pavement treatment and landscaping that clearly defines the purpose and use of space?


Will symbolic barriers achieve goal?

_l—__-—"‘uu""':E-Il-



Presenter
Presentation Notes
This playground has physical barriers separating activities.  Does this achieve the CPTED goals of:
Decreased crime?  
Decreased perception of crime? 
Increased quality of life?




— o

Use design characteristics to clearly establish
transitional boundaries of a zone as well as
acceptable users and usage of the space.
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Presenter
Presentation Notes
How about now?  Same park; different strategy.  Are physical barriers apparent?  What are the symbolic barriers?
Trees, landscaping, benches, pavement treatment.
What is the perception now?


Clear transitions between private,

semi-private, and private spaces bot/l:r”_"
h|ghI|ght and discourage abnormal users.
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Presenter
Presentation Notes
Would a trespasser feel comfortable in this space?  Why not?	Likelihood of being seen due to windows and balconies.
					Landscaping announces ownership.
					Numerous witnesses in space.
Clearly semi-private area with visibility from normal users.  
CPTED creates defensible space in ways that encourage normal activities.
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Encourage personal touches such
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Presenter
Presentation Notes
What does out-of-season décor say?  No one is paying attention here.
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Presenter
Presentation Notes
Property that has been properly defended suggests to a criminal that a legitimate citizen may be near to witness the crime and call the police. Property that is not defended tells the criminal that no one is watching and they are safe to commit their crime.


Territorial reinforcement
establishes a sense of
ownership among normal
users of a space, fostering
behavior that challenges
any abuse or unwanted
acts that may occur in
that space.



Presenter
Presentation Notes
If the space is safe for criminals, citizens will feel unsafe.  If the space is safe for citizens, criminals will feel unsafe.  CPTED strategies are implemented to make a location unsafe for criminal activity while also making the same locations safe and inviting for legitimate citizens.


Natural Access Control
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Presenter
Presentation Notes
The second CPTED strategy is Natural Access Control.


BESIGNER:- s
| i JOHNSON LANDSCAPE PLAN :
SCALE: "= 10"



Presenter
Presentation Notes
Natural access control is directed at decreasing crime opportunity. The primary goal is to deny access to a crime target and to create a perception of risk to the offender.  Design features are used to deny offenders access to targets and reduce escape opportunities.  Additional benefit is that legitimate users understand the space clearly.


Create celebrated entryway to
guide visitors into building.



Presenter
Presentation Notes
Where would you assume the entrance to this building to be?  When I first arrived at this building –for the CPTED training they offer here—I was confused as to the entry.   The entrance and security desk were actually behind a door right here (click).  The rotunda was unused space without a clear purpose.  Multiple CPTED classes had done CPTED surveys of this building.  Ours was the first to comment on the entryway.  When I returned for my advance class later that year, the main entrance and the security desk had been moved to the rotunda.  The space and an adjoining large lobby area (behind the arrow) were filled with memorabilia and interesting lighting displays.  Visitors now walk into and wait in an inviting, interesting space that clearly brands the building.  The cost was negligible.  They basically moved around some furniture.     
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Presenter
Presentation Notes
This was again at Hubbell Lighting.  They had invested a great deal of money in security measures—CCTV, locked entries requiring employee identification, perimeter fencing.  Our CPTED training class found this.  All of their security was irrelevant due to hot kitchen employees.  




Presenter
Presentation Notes
Areas that are not clearly marked are difficult to report.   I often walk trails in Conestee Park in Greenville County.  The trails meander and although they are marked at the beginning, they interconnect in ways that make it difficult to figure out where I am at any given moment.  Let’s say I’m walking along and come upon a cyclist on the Swamp Rabbit Trail that has fallen and torn his fancy spandex shorts.  How can I report the disaster?  Yeah, I’m somewhere on the SRT.  I just passed a tree.  Let’s say the guy actually had a heart attack.  Now, I really need to give an accurate location to medical personnel.  Signs, signs, everywhere a sign.  
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Access control mcludes aspects of target
hardening but with natural surveillance in mind.



Presenter
Presentation Notes
This is a hardened target but it is artfully accomplished.


Natural Access Control
uses design features to
deny offenders access to
targets, reduce escape
opportunities and guide
legitimate
P, users through the

J environment.



Natural
Surveillance


Presenter
Presentation Notes
Our third CPTED strategy is Natural Surveillance.  “Fortressing” properties does not heighten a sense of safety.  The ability to see what is going on in and around a space should be a priority.


EYES o STREET |

The placement of physical features,
L activities and people in a way that

maximizes V|S|b|I|ty ‘
+
- |



Presenter
Presentation Notes
Natural surveillance is achieved through design and maintenance that allow people engaged in their normal activity to easily observe the space around them, as well as eliminating hiding places for people engaged in criminal activity.


“Burglarized houses had less visual
access to immediately neighboring houses
than did non-burglarized houses.”



Presenter
Presentation Notes
In a 1983 study published in the Journal of Environmental Psychology, Dr. Barbara Brown found that burglarized houses had less visual access to immediately neighboring houses than did non-burglarized houses.



® cyc weeks
O flower weeks

0 01 02 03 04 05 06 07
£ paid per litre of milk consumed



Presenter
Presentation Notes
In a 2006 study using an existing honor system beverage station in an employee breakroom, researchers found that an average of 2.76 times more money was paid for beverages in weeks when the banner signage above the station was an image of human eyes rather than flowers.  

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC1686213/


Design landscapes that allow clear,
unobstructed views of surrounding areas.



Presenter
Presentation Notes
Can you see into the parking are clearly?  Want to walk out here after dark?   


Environmental features should not block
sightlines or provide ambush points.



Presenter
Presentation Notes
If you were a criminal, could you find a place to hide.

A shopping mall in Ohio was experiencing problems with muggings in one area of their parking lot.  The lot was right beside an exterior wall that had no windows or doors.  Overgrown shrubbery covered the wall.  A CPTED team suggested cutting the shrubbery.  The muggings stopped.  





Avoid creation
of building
entrapment

areas
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and recessed doorways.


Presenter
Presentation Notes
Great places to hide.  Homeless bedrooms. 
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Improve visibility with transparent building materials



And appropriate lighting.




Avoid lighting that creates glare or shadows.



Presenter
Presentation Notes
Why?  Places to hide.  Witnesses cannot provide proper descriptions. 


Avoid obstructions to natural sight-lines.



Create visual connection between
building occupants and pedestrians.
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Front porches and apartment balconies
add to street surveillance.
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Wide, well-maintained sidewalks
space.

bring normal users into
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Presenter
Presentation Notes
Sidewalks should be wide enough for wheelchair and bicycle to pass.  


Generate activities that bring normal users to location.
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Presenter
Presentation Notes
Criminals avoid committing crime in the presence of legitimate citizens.  Farmer’s markets, street fairs, club meetings, yoga classes.  




Presenter
Presentation Notes
The highest incidence of police calls in most small-to-medium cities is the Walmart parking lot.  


Natural Surveillance increases
the threat of apprehension by taking
steps to increase the perception
that people can be seen.


Presenter
Presentation Notes
This strategy also provides a greater sense of safety to legitimate users because they can see risks in time to determine response.  


Maintenance
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Presenter
Presentation Notes
The final CPTED strategy is Maintenance.  


Disorder leads to disorder.

lgnoring the abuse of one societal
norm leads to the abuse of others.



Presenter
Presentation Notes
Based on the Broken Windows Theory.  


Broken windows,
damaged benches,
burned-out bulbs,
graffiti, litter—each

of these conveys the
message that no one
cares what happens
on this property.
Proper maintenance
informs offenders
that their activities
will be noticed.
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Allows for the continued use of a

space for its intended purpose.

Serves as an additional
expression of ownership.



Presenter
Presentation Notes
A broken bench announces a lack of interest to the abnormal user and prevents normal users from utilizing the space properly.  Normal users feel uncomfortable and leave.  Loss of eyes on the street encourages abnormal users.  


Prevents
reduction of
visibility from
landscaping
overgrowth and
obstructed or
inoperable
lighting.



Presenter
Presentation Notes
Lights in a tree canopy are for the birds.  
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Crime Fighter



* LAY Ol B e VoSV N MY ANE Sy
CPTED Strategy Module

= o m»'o_lvr\}_ SRS

! Territoriality Lo surveil

| erritoriality Control urveillance i“
. _ |

( Primary: Tree Line Rose Bush 3/6 Rule
Natural <
s
Secondary: | b
econdary: Fence Lock Lighting |_
Mechanical ‘
Tertiary: Neighborhood Guards Police B

Organized Watch Patrol

o -~
P ERE LINE hnA N o n A e



Presenter
Presentation Notes
CPTED strategies are not intended to fully displace other crime prevention strategies but should be used in conjunction with mechanical and organized techniques.  Consider natural modules first and supplement them with mechanical and organized responses. 


Crime Prevention Through Environmental
Design

CPTED is.a multi-pronged effort, not just
beautification, not just code enforcement, but
a system-wide approach to reducing crime,
restoring safety, restoring the perception-of
safety, and making an improvement in the
guality of life for the whole community.
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Presenter
Presentation Notes
What CPTED strategies are utilized on this street?
Territoriality		Clear transition zones between public, semi-private and private spaces. 
Natural Surveillance 	Front Porches, Windows, 3-6 Landscaping Rule, Open Railings, Clear Sightlines between parking and doors/windows
Natural Access Control	Sidewalks, landscaping and porch railings clearly mark where legitimate users are allowed. 
Maintenance		All areas are well-kept. 




Presenter
Presentation Notes
What CPTED strategies are employed here?  Symbolic fencing, territorial landscaping, sitting area overlooking public walkway, well-kept.

Problems?  3/6 rule not applied




Presenter
Presentation Notes
A fence provides Access Control into a neighborhood and provides opportunities for Natural Surveillance due to its open design. The sidewalk is also a form of Access Control because it guides residents along the roadway and provides a safe pedestrian area. Territorial Reinforcement is also in place at the community’s entrance with entrance features such as the sign and the landscape design.  
Commercial note: PalmettoPride has provided grants to many communities and neighborhoods for beautification of their entrances.  
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Presenter
Presentation Notes
Good or bad CPTED strategy?
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Presenter
Presentation Notes
The bollard lights placed at the entrance to this office building, left, provide Natural Access Control because they guide you toward the building’s entrance. Notice that there are no signs to indicate this is the building’s entrance. However, the combination of a walkway, landscaping, and bollard lights guides visitors to the entrance. Other CPTED concepts at work are Territorial Reinforcement and Maintenance.  Overgrown landscaping inhibits Natural Surveillance.
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Presenter
Presentation Notes
Positive and negative?

Lots of windows but blocked by shrubbery.  
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Presenter
Presentation Notes
Great ambush point. Could you sneak into that garage as the homeowner was pulling in some dark night?  
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Safe?  Welcoming?  
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Presenter
Presentation Notes
Overgrown landscaping is one of the biggest problems in most neighborhoods. 
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Presenter
Presentation Notes
This is on my nephew’s street and neighborhood kids play within a few feet of this lot. I pointed out the issues with it one day and we strolled over to look at the area.  We found a pathway into a large hollow area beneath the bushes.  We found a foul-smelling sleeping bag, blankets, clothing, shoes and food debris. Someone had been sleeping there. 
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Presentation Notes
Overgrown landscaping provides ambush points and impedes natural surveillance.  The side of this house has no windows.
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Presentation Notes
Wagener Terrace, Charleston, SC 
Residents in the neighborhood called this home “Alcatraz” due to the “don’t mess with me” intimidating attitude.
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After renovations, the home is a highlight of the neighborhood and was the subject of a feature story in Charleston Magazine. 
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Is it?


ide.org

-
al
O
e
4
-
&



Presenter
Presentation Notes
You didn’t expect to get by without commercials, did you?  PalmettoPride has many programs designed to assist in implementing CPTED strategies.  Please visit our website www.PalmettoPride.org for more information about our grants, awareness/education initiatives, free pickup supplies, and law enforcement support.  
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Presentation Notes
PalmettoPride offers this training free to any South Carolina resident.  You provide the location and the students; we come to you.  We can do a short 3-4 hour course meant more for home and business owners or a more in-depth two-day course that includes hands-on field training at local sites.  The course does qualify for credits through the SC Criminal Justice Academy.  
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CPTED Team
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Presentation Notes
People taking these courses should include professionals in multiple categories as well as community members.  Most important members of the CPTED team are the people who will use the space.
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