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‘ Advanced Measures - Standardization

= FTE

= Population

= Service Area

= Consumer Price Index
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Adjusting Efficiency Measures by Changes
in the Consumer Price Index

Training Cost per Employee
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02004 $856.89 $856.89

m2005 $992.20 $958 47

‘ Data Analysis

= Data Validation

= Review

= Linkage

= Tools
o Disaggregating Data
o Trend Analysis
o Charts and Graphs
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Pic Chart
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‘ Scatter Plot

Garbage Collected vs. Recyclables Collected
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