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ORS Mission §

The South Carolina Office of Regulatory Staff (ORS) was created with the
enactment of Act 175 in 2004.

The Office of Regulatory Staff represents the public interest in utility regulation by
considering the concerns of the using and consuming public with respect to public
utility services, regardless of the class of customer, and preservation of continued
investment in and maintenance of utility facilities so as to provide reliable and high-
quality utility services.
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Investor-Owned Utility Regulators

e Electric & Natural Gas

MEEDPEDR UPGRADING,

TELL.
» Water & Wastewater AN %Y e N
SIMPLE SETTINGS...PICK
3 UFP ANDP HANG UP!

* Transportation
e Telecommunications

« Safety Programs—Natural Gas
Pipeline, Rail Safety
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Other ORS Services

« Consumer

« Equipment Distribution Program
(EDP)

* Energy Policy

» Solar Leasing and Emerging
Technologies

 Emergency Support Function 12 §

 Broadband
* Digital Opportunity
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https://ors.sc.gov/broadband/digitalopportunity

https://youtu.be/YP1VInv2nFl

SOUTH CAROLINA

State Broadbhand Office



https://ors.sc.gov/broadband/digitalopportunity
https://youtu.be/YP1VInv2nFI

About the SCBBO... v Office created July 2021

v’ 2021-22 Budget Proviso Ratified by SC
General Assembly

“Our vision is for all South v Sections 73.6-73.7
Carolinians to have access v Administering Broadband Deployment
. . Grants
to affordable, reliable, hlghspeEd v' Established Broadband Advisory Council
internet, and to gain the (BBAC)
necessary skills to benefit from v’ Map/Model statewide broadband availability
. ” twice a year
this technology. v Evaluate grant applications, issue grant

- SCBBO - awards

v Provide management and oversight of
funded projects

v Eligible Applicants are Internet Service
Providers (ISPs)

v" Financial match is required by the ISP
v’ Prioritize Fiber to the Premise (FTTP)

https://ors.sc.gov/broadband

South Carolina Office of Broadband Coordinator ORS.SC.GOV



South Carolina
Areas of Need

March 31, 2023

Speed Tiers (downlead [/ upload)

- == 100 Mbps / 100 Mbps (symmetric)
B == 100 Mbps / 20 Mbps

Unserved Housing Units

- 100 or more
B -0
Bl -2

1-10
Zero

Data Sources: Based on SC Broadband Office (SCBBO) analysis of FCC Broadband Data Collection, Dec. 31, 2022
submissions that were provided directly to our office by Internet Service Providers. In additeon, SCBEO May 2023
Availability Challenge informaticn has alse been usad to augment and update the base location data.

Satelite and mobile broadband services ane excluded. OokR® Speedies! inlelligence® data from

Jan. 1, 2018 through Mar, 31, 2023 combined for analysis in the region.

The SC Broadband Office is neither responsible nor liable for damages or injuries caused by failure of perfarmance,
&rror, omission, inaccuracy, inaccessibility, incompleteness or any other errors in information or formatting on this map.

Additional broadband information may be found at www.sedigitaldrive org. Submit comments or questions fo
MapsEors.sc.gov

& Copyright 2023 5C Broadband Office
South Carolina Office of Regulatory Stafl. All Rights Reserved.
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South Carolina

Planning

December 31, 2024

Speed Tiers (download / upload)
>= 100 Mbps / 100 Mbps (symmetric)
>= 100 Mbps / 20 Mbps

Unserved Housing Units

100 or More
26.- 99 Managed Investments Ruersre BA
11-25 State

1-10 I Federal
Zero - Private

o |

Data Sources: Based on SC Broadband Office (SCBBO) analysis of FCC Broadband Data Collection, Dec. 31, 2022
submissions that were provided directly to our office by Internet Service Providers. In addition, SCBBO May 2023 Availability
Challenge information has also been used to augment and update the base location data. Satellite and mobile broadband services
are excluded. Ookla® Speedtest Intelligence® data from Jan. 1, 2019 through Mar. 31, 2023 combined for analysis in the region.

The SC Broadband Office is neither responsible nor liable for damages or injuries caused by failure of performance,
error, omission, inaccuracy, inaccessibility, incompleteness or any other errors in information or formatting on this map.

Additional broadband information may be found at www.scdigitaldrive.org. Submit comments or questions to
maps@ors.sc.gov

BROADBAND
OFFICE

© Copyright 2023 SC Broadband Office
South Carolina Office of Regulatory Staff. All Rights Reserved.
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@ SCBBO Investments SC Broadband Office

?'.
By s | QI Q \
_ 4067 Q\e’ Goldsbore 4
oF —
DQ,"’ Kinston Layers Q =

Nartabala Coharle SDTSA &

Cleveland Matlonal Forest New B
ew Berm +® south Carolin i e
i B cFa)"Et'tE‘\"i”E South Carolina Counties
N Haveloc
Dalton it Jacksonwille " CARES I ves
Mational Forest ?
Lumberton 701!
@&
> Rural Broedband Grant Program (RBGP) e
_Gainesville
Rome  Wiimington
= ~[4 ARPASLFRF 1.0
75}
Mg Roswell
Lawrenceville _Athens e
: South
JGagolina
_Atlanta ; ~@3 ARPACPF1.0
Carroliton o
e
(&)
Peachtree City ~[% ARPASLFRF3.0
Griffin
Ocones
Natlonal Forest .
LaGrange
Macon - 3
ey
L} 3
‘Wamer Robins ol AcH /
« 1 L'\“ Bashiyilitosal
/ J\ i u@“ﬁ s
, Columbus s Stateskioro ) -
16/ { J
i S
o L et ]
Vidalla ' —
« § h
A !
¢0° .\-ﬁ\\_ﬁ ; /J
Fort Stewart \j
Hinesville
82
{ o p—————— |
Tomi Fitzgerald

-4-| -§4.340 35.332 Degrees Albany i Esri, USGS | Esri, TomTom, Garmin, SafeG

ORS.SC.GOV




Overview of Broadband Investment in SC

2020 2021
ACT 142 RURAL BROADBAND
(CARES ACT ) GRANT PROGRAM (RBGP)
$16,728,421 $30,000,000
Private Federal
$152,940,504 2025
$161,659,382 2994 BEAD 2021
31% INFRASTRUCTURE/
WORKFORCE , (GARES AGT )
$551,535,983 LORS 2 $10,000,000
S BROADBAND
$208,733,351 FUNDING
40%
$1,013,264,404
2023 2022
ARPA CAPITAL ARPA SLFRF
: : PROJECTS FUND
Dollar amount and percentage of investment in broadband $185,765,655 $214,234,345

deployment funds across Federal, State, and Private sectors

in South Carolina from 29°2

BEAD PLANNING
June 2020 to June 2023 $5,000,000

ORS.SC.GOV/Broadband



Funded Areas 2022-2023

American Rescue Plan Act S
(ARPA) State Local Fiscal "’
Recovery Fund (SLFRF) grant
program

* 61 projects South Carolina

e 15 different ISPs SCEBO Funded Areas

* 34 counties

State-Managed Investments

« SCBBO financial commitment 4 Cores | Amondmonts
$1 54,574,520 B REGF Amendment

I ~RPASLFRF 1.0

)
 Total of all project budgets
r u
$251,306,950
Data Scurces” Based on SC Aroadband Offics (thﬁﬁf]'-znar_ﬂm of FCC Broadband Dwta Collection, Dec. 31, 2022
submissions Tat were provided directly to our %ce by Intemnet Service Providers. In addition. SCBEO May 2023 Avalabilty

 Match rate 38% (non-ARPA SR i e e o St b e

The SC Broadband Ctfce s neither resporsble nor habde for damages or mpunes caused by ailure of performance
u n S SOTOC DMESSI0N. INACCwRCy, INBccessbiily, NComplRIEnEess of 3y 0Ther emors in nfcamalion or formaiting on this map.

Addtonal broadband mfermation may be found ot ginkdrve org Submit con oF quesicns te

« Scheduled completion NLT % soppmRE e

]

December 31, 2024. .

# BROADBAND
%Q OFFICE

ORS.SC.GOV




ARPA Accelerated Deployment Grant Program (ADGP)
" Awarding up to $25 million across 10 ISPs

" 50% match reimbursement for work performed in unserved areas
between March 2021 - June 2022 with private investment

" Funding across 25 counties

ARPA Capital Project Fund (CPF) Grant Program
= Applications were due July 2023

" Financial match of up to 75% permissible
= Will award up to $185.8 million

= Awards made December 2023

ORS.SC.GOV/Broadband



Overview of SC BEAD Grant Program

= $551.5 Million for Broadband Deployment (“Internet for ALL") and Non-
Deployment Activities

" Upto 75% federal / 25% non-federal match
" Priority to fund:
1. Unserved Residential - No technology options available
2. Underserved Residential - DSL, Fixed Wireless, and Older Cable

3. Community Anchor Institutions (CAls) — Facilities which lack 1Gbps
symmetric service

4. Other Non-Deployment Activities
Pending approval of BEAD Initial Proposal Volumes 1 & 2

ORS.SC.GOV/Broadband



I@ Communications  ECC National Broadband Map

Commission

Home Location Summary Provider Detail Area Summary Data Download About | Broadband Funding Map B

Service: Residential Technology: Any Technology Speed: = 100/20 % Service Filters Data AsOf Dec31,2023(latest) v  (Last Updated: 7/9/24) [ ]

L » Fixed Broadband Maobile Broadband

Selected Location

Address~ | Wild Dunes Resart, 1 Sundial Circle, Isle of Palms, South Carolina 29451, United States

Wild Dunes Resort, 1 Sundial Circle, Isle of Palms, South Carolina 29451, United
States

Mo location data.

Map Legend
Served Units Percentage

0%
0-20%
20 -40%
8 40 - 60%
I G0 - 80%
B 50 - 100%

Zoom Leyék1333 Hexle

'\.‘_, ] pbnx @ Mapbex @ OpenStreetiMap Improve this map
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2023

2025

2027

#|nitial Proposal submittal (Volume 1 & 2)

«Establish framework for affordability (low-cost plans & middle-class affordability plan)
#NTP for Capital Projects Fund (CPF)-funded projects (Q4)

*Deploy remaining state funds

#|nitiate procurement for software solution for BEAD challenge process

sInitial Proposal approval and Digital Equity Plan submittal \

*Run Challenge Process (Q2/Q3) and Deduplication Process

=Subgrantee Selection Process (Q2 - Q4)

*Begin spending eligible Broadband-related workforce deployment (Initial 20% of eligible funds)
*Begin deployment of Extremely High-Cost locations

*Deployment of remaining ARPA funds j

#Deploy full BEAD funding
#Final Proposal submittal (including full selection of subgrantees, Q1)
*Project completion of CPF and SLFRF funded projects (Q4)

*Finish construction at remaining unserved locations
#Start of construction at CAl locations
*Construction evaluation on BEAD related projects

*Construction evaluation on BEAD related projects

eFinish construction of remaining underserved locations
eEstablish access for all Extremely High-Cost locations
*Construction evaluation on BEAD related projects

Estimated Timeline
For Universal
Service

SCBBO goal that all
South Carolinians
have access to
reliable, resilient high-
speed Internet at 25/3
Mbps by 2026 and
100/20 Mbps by 2028

ORS.SC.GOV




; BROADBAND
OFFICE

Broadband Maps

Consumers

Current Total Housing Units
With At Least

25| Mbps /31 Mbps Service

2,164,673*

South Carolina
Eligibility
March 34, 2038

Stakeholders

State Broadband Office Contact

$GULy
-,
—

SOUTH CAROLINA

DIGITALDRIVE

Tools and resources to inform consumers and stakeholders

Don't have access to internet? Take the | Need Internet survey

Q Search for maps by county and type

SC Broadband County Dashboard
March 2022

Private Member @

Private Organization @

Current Total Housing|

Without

Summary

25l MbpS / 3T MbPS 9 The Dashboard allows users t

broadband statistics at the SC county level. Much

view general

of the data reflected in the Dashboard is based on
A Federal Communication Commission data

181,715 womiesions the dashbonrd ees

Internet Service Providers (ISPs). D

updated peric y - At a minimum 2 times pe

Read More v

Details
Dashboard
% Dashboard

June 17,2022
Date Updated

©

Best Available
Technology
June 15,2022
Published Date

0

Public
Anyone can see this content

No License Provided
Request permission to use

® &

i BROADBAND
&0 orrice

www.SCDigitalDrive.org

To begin click here to choose.

Percent of Residential Addresses Served
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sm S e in Statewide
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by Cable
in Statewide

Lumberton

Percent of Residential Addresses Served
by Copper
in Statewide

Estimated number K -12 Students
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40%  60%

Total number of Funded Hauseholds

/~56,218

4.22% %, 0

Warner Robins
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Digital
Opportunity
Department




)

DOD Vision

All South Carolinians have
access to affordable,
reliable, high-speed
iInternet and the necessary
skills to benefit from this
technology.

L

CONTRACT




Funding

Funding Allocations

Infrastructure Investments & Jobs Act (llJA) is a
$65 Billion investment to develop and implement
systemic solutions to bridge the digital divide.

 Broadband Equity, Access, and
Deployment (BEAD) provides $42.45 billion $1 44B
for infrastructure development and adoption Capaciby Qrant:

programs. $1 OB

 Digital Equity Act (DEA) allocated $2.75
billion for Digital Equity adoption and use.

Total Allocated

S60M

FPlanning Grants

Total Allocated: 11.5 billion
{460 million planning grants + $1.44 billion capacity grants)



Digital Equity Act Grant Programs
CBroadband >

* Planning Grant
 Approved April 2, 2024
« Capacity Grant
- Submitted May 24, 2024
« Expected $12.8 million in late Fall 2024

 Competitive Grant
* Released July 24, 2024




Timeline

October 2023: ORS received DOD

February 2024: DE Plan submitted to NTIA for review
April 2024 DE Plan Approved

March 2024: Capacity Grant NOFO released

May 2024: Capacity Grant Submitted to NTIA for review

Start Date: i
art bate Develop Digital Cyl?er secgrlty
2024 Literacy Assessment and Bigiial Disragy
Training
Create a Work With Erid Dafes:
Statewide Computer ISPs and Partners for '
Recycling Program Low-Cost Broadband 2029
Subscription



Digital Equity Plan

&2 piGirALall

 Outlines goals for Digital
& OPPORTUNITY

Opportunity in SC
* |dentifies target populations in SC

« Categorizes existing resources for
digital literacy in SC DIGITAL EQUITY PLAN

* Develops framework for Digital
Opportunity Department initiatives

South Carolina
Office of Regulatory Staff:
Digital Opportunity Department



Covered Populations

Low-income individuals

Aging individuals

Racial/ethnic minorities

Rural residents

Veterans

Individuals with disabilities
Individuals with a language barrier
Incarcerated individuals

Based upon guidance by the National
Telecommunications and Information
Administration (NTIA), the DOD will focus on
assisting several target populations.




Digital Equity Outcomes

 Economic and workforce development

« Possible metrics include: size of workforce; number of digital navigators providing training; number of
available technology jobs

Education

» Possible metrics include: number of institutions teaching digital literacy; digital navigators receiving training;
number of devices available in correlation to number of students; digital literacy courses held

Health

» Possible metrics include: number of telehealth users; rate of telehealth use in rural communities; availability of
online forms

Civic and social engagement

« Possible metrics include: number of minigrants deployed; number of people reached by mingrant recipients;
number of digital literacy events held; percentage of households with a broadband subscription

Delivery of other essential services

» Possible metrics include: number of people receivin%emergency alerts; number of people who can receive
reverse 911 calls; number of people reached by the Emergency Management Division through social media

and online services

As identified at 47 U.S.C. 1723 (c)(1)(C)



Digital Equity Plan Implementation

Goal 1: Broadband
Affordability

Objective: All households and
businesses in South Carolina
can subscribe to Broadband
service at an affordable rate.

Goal 2: Online
Accessibility and
Inclusivity

Objective: Every resident of
South Carolina has access to
reliable high-speed
Broadband service in their
home and business.

Goal 3: Digital
Literacy

Objective: Every resident of
South Carolina has access to
education and training
necessary to use Broadband
to advance their personal
goals and increase South
Carolina’s technology
workforce competitiveness.

-

Goal 4: Online Privacy

and Cybersecurity

Objective: Every resident of
South Carolina can safely and
securely utilize Broadband
services.

Goal 5: Device
Availability and
Affordability

Objective: Every resident of
South Carolina can access a

desktop or laptop computer
at home or in an accessible

location.

ORS.SC.GOV




Digital Equity Plan Initiatives

o

A 32

1. Secure SC 2. Digital 3. Minigrants 4. Device 5. BBAC
Navigators Recycling



ﬁ SecureSC

» Cybersecurity month in October

» SecureSC website

* Toolkits for community organizations to host events

« Cybersecurity and privacy resources for South Carolinians
» Digital literacy resources for South Carolinians



Digital Navigators

* “Trusted guides who assist community members with ongoing,
individualized support for accessing affordable and appropriate
connectivity, devices, and digital skills™ (NDIA)

 Train the trainer programs

 Create statewide “best practices” for Digital Navigator curriculum
 Create statewide certification program

 Create statewide database of trusted Digital Navigators



Minigrants

« Small funding pools

* For programs led by trusted community organizations

* Funding across every part of South Carolina

« Six-month period of performance for pilot year

* Mid-performance period and final reports to evaluate efficacy



X Device Recycling

* Infrastructure is in place — now everyone needs devices to be
able to utilize it

» Device availability at low or no cost
 Evaluation of existing device refurbishment and recycling
 Establishing best practices and pricing structure



Broadband Advisory Council

« Community organizations, government agencies, and related
companies working together to address digital literacy
concerns, align resources, and serve as a trusted voice
between Digital Equity programs and the communities they
serve

* Board members and consulting members
* Quarterly meetings in-person in different parts of the State



Digital Equity Competitive Grant

* NOFO Released July 24, 2024
« $1.25 billion/$5-12 million per award
* 10% match
 PPP encouraged

* DOD Ineligible for Competitive Grant

* Eligible Entities

« State/County Agency, Tribal, Non-profit, CAl,
Local Educational Agency, Workforce
Development Entities

* Support efforts in digital equity, digital
inclusion and spur adoption and use of
broadband in Covered Populations

BroadbanC
\—/




Where can | find more
information?



Subscribe to

the DOD
Newsletter

ABOUT~ | CONSUMERS- | REGULATED UTILITIES- | SAFETY- | BROADBAND -

SCGIV

| Broadband Office

0 Information
State Managed Programs
Sign Up for Digital Opportunity Email Updates

Broadband Grant Matifications
The Vehicle Registration Portal is now live for passenger carriers.

4 Digital Opportunity Department

Broadband Advisory Council

Looking for Something?

D
r
CARO

Digital Op

dome > Broadband >

- _ination
Sign Up for Digital Opportunity Email Updates

The Vehicle Registration Portal is now live for passenger carriers.

Digital Opportunity Department

Home > Broadband > Digital Opportunity Department _

M\N'ﬂi es
\ . \ 1 \

Ve

Digital Opportunity
Department Quick Links

Digital Equity (DE) Plan as Approved
by NTIA on April 2, 2024 (PDF)

Sign Up for Digital Opportunity
Email Updates [~]

ORS.SC.GOV



Tom Allen

TAllen@ORS.SC.GOV
(803) 737-0974

Cami Aull
CAull@ORS.SC.GOV

(803) 737-8411

Mary Dell Hayes
MHayes@ORS.SC.GOV

(803) 730-7785



Thank you!
Questions?

ORS.SC.GOV
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