
 

 

Postal Operations Manual 

631 Modes of Delivery 

631.1 General 

The Postal Service-approved modes of delivery available for all existing delivery points, including 

newly established and extensions of delivery points, are in 631.24. Centralized delivery is the 

preferred mode of delivery for all new residential and commercial developments. Curbside, 

sidewalk delivery, and door modes are generally not available for new delivery points, with very 

rare exceptions, as determined by the Postal Service in its sole discretion, on a case-by-case 

basis. The characteristics of the area to be served and the methods deemed necessary to provide 

adequate service by the Postal Service are described in greater detail throughout this section. 

631.2 Centralized Delivery (Preferred Mode) 

Centralized delivery service is the preferred mode of delivery and may be provided to call 

windows, horizontal locked mail receptacles, cluster box units (CBUs), wall-mounted receptacles, 

or mechanical conveyors (mechanical conveyors are only for high-rise and multiple-tenant 

buildings, and only if certain conditions are met; consult your postmaster for details).  

a. Delivery requirements: CBUs and USPS STD 4C (wall-mounted) equipment may be 

approved for use at one or more centralized delivery points in a residential housing 

community or business location. The local postal manager or District designees must 

approve the mailbox sites and type of equipment. Boxes must be safely located so that 

customers are not required to travel an unreasonable distance to obtain their mail and to 

provide sufficient access to mailbox locations. Normally, it is appropriate for the 

receptacle to be within one block of the residence. 

b. Centralized delivery addresses: Centralized delivery mail receptacles (including USPS STD 

4C equipment and CBUs, delivery centers, and postal centers) must be identified by the 

same addresses as the dwellings for which they serve as mail receptacles. The 

respective, conforming addresses should be displayed inside the boxes and visible only to 

the carrier and customer when accessing that receptacle. USPS does not assign 

addresses; however, the sequential ordering of any centralized delivery equipment is 

subject to USPS approval for operational efficiency and to accommodate special 

circumstances or requests for hardship delivery. For security or privacy, mailer 

associations or customer groups may use another alphanumeric identification system on 

the outside of receptacles that is not part of, or used in, the mailing address. 
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